
ITIC Reliability Study
Reference Information

This document lists the results of the server reliability report published by market research company,
Information Technology Intelligence Consulting (ITIC). It reports that Lenovo x86 servers had the best
uptime among all x86 platforms for the 11th straight year.

Current ITIC report
Read the current ITIC report and summary:

ITIC 2024 Global Server Hardware, Server OS Reliability Report  (November 2024)

Previously published study
Previously published study:

ITIC 2023 Global Server Hardware, Server OS Reliability Report  (September 2023)
ITIC 2022 Global Server Hardware, Server OS Reliability Report  (February 2023)
ITIC Global Reliability Survey 2021-2022 Winter Update , January/February 2022
ITIC 2021 Global Server Reliability Report , June/July 2021

About ITIC
ITIC, founded in 2002, is a research and consulting firm in suburban Boston. It provides primary research
on a wide variety of technology topics for vendors and enterprises. ITIC’s mission is to provide its clients
with tactical, practical and actionable advice and to help its clients make sense of the technology and
business events that influence and impact their infrastructures and IT budgets.

ITIC’s Global Server Hardware and Server OS Reliability Survey polls C-level executives and IT managers
at over 1000 corporations worldwide. The independent web-based survey includes multiple-choice
questions and one Essay question. To maintain objectivity, ITIC accepts no vendor sponsorship and none
of the participants receives any remuneration. ITIC analysts also conduct first-person customer interviews
to obtain valuable anecdotal data and gain deeper insights and contextual knowledge of the issues
affecting corporate enterprises including C-suite executives, IT and security administrators and end users.
ITIC employs authentication and tracking mechanisms to prevent tampering and to prohibit multiple
responses by the same parties.

For more information, see their web site https://itic-corp.com/.
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https://www.lenovo.com/content/dam/lenovo/dcg/global/en/products/servers/itic-2024-global-server-hardware-server-os-reliability-report.pdf?refId=d92cb487-29b7-4166-b5db-1b00c15749ac
https://www.lenovo.com/us/en/resources/data-center-solutions/analyst-reports/itic-2023-global-server-hardware-server-os-reliability-report/
https://www.lenovo.com/us/en/resources/data-center-solutions/analyst-reports/itic-2022-global-server-hardware-server-os-reliability-report-feb-2023/
https://www.lenovo.com/us/en/resources/data-center-solutions/analyst-reports/itic-global-server-hardware-server-os-reliability-2021-2022-winter-update/
https://www.lenovo.com/us/en/resources/data-center-solutions/analyst-reports/itic-2021-global-server-reliability-report/
https://itic-corp.com/
https://lenovopress.lenovo.com/updatecheck/LP1117/633668ab088a277ad31f9c52199bcaae


Notices
Lenovo may not offer the products, services, or features discussed in this document in all countries. Consult your
local Lenovo representative for information on the products and services currently available in your area. Any
reference to a Lenovo product, program, or service is not intended to state or imply that only that Lenovo product,
program, or service may be used. Any functionally equivalent product, program, or service that does not infringe any
Lenovo intellectual property right may be used instead. However, it is the user's responsibility to evaluate and verify
the operation of any other product, program, or service. Lenovo may have patents or pending patent applications
covering subject matter described in this document. The furnishing of this document does not give you any license to
these patents. You can send license inquiries, in writing, to:

Lenovo (United States), Inc.
8001 Development Drive
Morrisville, NC 27560
U.S.A.
Attention: Lenovo Director of Licensing

LENOVO PROVIDES THIS PUBLICATION ”AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made to the
information herein; these changes will be incorporated in new editions of the publication. Lenovo may make
improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time
without notice.

The products described in this document are not intended for use in implantation or other life support applications
where malfunction may result in injury or death to persons. The information contained in this document does not
affect or change Lenovo product specifications or warranties. Nothing in this document shall operate as an express
or implied license or indemnity under the intellectual property rights of Lenovo or third parties. All information
contained in this document was obtained in specific environments and is presented as an illustration. The result
obtained in other operating environments may vary. Lenovo may use or distribute any of the information you supply
in any way it believes appropriate without incurring any obligation to you.

Any references in this publication to non-Lenovo Web sites are provided for convenience only and do not in any
manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of the materials
for this Lenovo product, and use of those Web sites is at your own risk. Any performance data contained herein was
determined in a controlled environment. Therefore, the result obtained in other operating environments may vary
significantly. Some measurements may have been made on development-level systems and there is no guarantee
that these measurements will be the same on generally available systems. Furthermore, some measurements may
have been estimated through extrapolation. Actual results may vary. Users of this document should verify the
applicable data for their specific environment.

© Copyright Lenovo 2025. All rights reserved.

 

This document, LP1117, was created or updated on February 26, 2025.

Send us your comments in one of the following ways:

Use the online Contact us review form found at:
https://lenovopress.lenovo.com/LP1117
Send your comments in an e-mail to:
comments@lenovopress.com

This document is available online at https://lenovopress.lenovo.com/LP1117.
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https://lenovopress.lenovo.com/LP1117
mailto:comments@lenovopress.com?subject=Feedback for LP1117
https://lenovopress.lenovo.com/LP1117


Trademarks
Lenovo and the Lenovo logo are trademarks or registered trademarks of Lenovo in the United States, other
countries, or both. A current list of Lenovo trademarks is available on the Web at
https://www.lenovo.com/us/en/legal/copytrade/.

The following terms are trademarks of Lenovo in the United States, other countries, or both:
Lenovo®

Other company, product, or service names may be trademarks or service marks of others.
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