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At Lenovo, we're always listening to your feedback, and we’re excited to announce a range of updates that
will soon enhance your support services experience.

Updates to Data Center Support Services

Starting today, we have implemented the following updates in the Data Center Solution Configurator
(DCSC):

o Simplified nomenclature: We're streamlining our tiers by replacing Foundation, Essential, and
Advanced with new Standard and Premier levels. Additionally, “Your Drive, Your Data” (YDYD) will be
renamed to “Keep Your Drive” (KYD) — the same great service, just with a simpler name.

e Recommendation engine: We’'ll be launching a new “Good, Better, Best” recommendation engine,
making it easier to choose the support services that best fit your needs.

o New marketing documents: We're also updating our marketing documents to make it easier for you
to understand our services and the unquestionable benefits they bring to your business.

Click here to check for updates
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o Unified interface: Our new, streamlined interface will allow you to seamlessly toggle between CTO
and part numbers, simplifying your ordering process and experience.

o Easier, more flexible stackable options for adding Support Services: We’re making it simpler for
you to customize your support experience:
o Need “Keep Your Drive”? First, choose a warranty extension from the “A La Carte” section,
then simply add “Keep Your Drive” in the “Add Ons” section to protect your data.
o Looking for “Committed Service Repair” (CSR)? Select 4-Hour Premier Support from the “A La
Carte” section, then add “6-Hour CSR” in the “Add Ons” section for even faster repair times.

e Legacy part numbers: If you need a legacy part number, you'll still be able to find it under the
“Unconfigured” tab or by downloading the “Services Catalog.” However, please note that these older
part numbers will be phased out soon.

Looking ahead:

e Expanded market and language support: Premier Support for Data Centers will be available in
more languages and countries, ensuring more customers can benefit from our top-tier support
service!

For more information

These changes are just the beginning of the improvements we have planned for your data center support
experience.

For more information, read our brochure, Lenovo Operational Support Services for Data Centers:

Download the brochure

For questions or concerns, email salesconfig@lenovo.com or contact your Lenovo sales representative.

You can also find Lenovo Support Services on the web:
https://www.lenovo.com/us/en/services/support-services/
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Notices

Lenovo may not offer the products, services, or features discussed in this document in all countries. Consult your
local Lenovo representative for information on the products and services currently available in your area. Any
reference to a Lenovo product, program, or service is not intended to state or imply that only that Lenovo product,
program, or service may be used. Any functionally equivalent product, program, or service that does not infringe any
Lenovo intellectual property right may be used instead. However, it is the user's responsibility to evaluate and verify
the operation of any other product, program, or service. Lenovo may have patents or pending patent applications
covering subject matter described in this document. The furnishing of this document does not give you any license to
these patents. You can send license inquiries, in writing, to:

Lenovo (United States), Inc.

8001 Development Drive

Morrisville, NC 27560

U.S.A.

Attention: Lenovo Director of Licensing

LENOVO PROVIDES THIS PUBLICATION "AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made to the
information herein; these changes will be incorporated in new editions of the publication. Lenovo may make
improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time without
notice.

The products described in this document are not intended for use in implantation or other life support applications
where malfunction may result in injury or death to persons. The information contained in this document does not
affect or change Lenovo product specifications or warranties. Nothing in this document shall operate as an express or
implied license or indemnity under the intellectual property rights of Lenovo or third parties. All information contained
in this document was obtained in specific environments and is presented as an illustration. The result obtained in
other operating environments may vary. Lenovo may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Any references in this publication to non-Lenovo Web sites are provided for convenience only and do not in any
manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of the materials
for this Lenovo product, and use of those Web sites is at your own risk. Any performance data contained herein was
determined in a controlled environment. Therefore, the result obtained in other operating environments may vary
significantly. Some measurements may have been made on development-level systems and there is no guarantee
that these measurements will be the same on generally available systems. Furthermore, some measurements may
have been estimated through extrapolation. Actual results may vary. Users of this document should verify the
applicable data for their specific environment.

© Copyright Lenovo 2025. All rights reserved.

This document, LP2065, was created or updated on October 28, 2024.
Send us your comments in one of the following ways:

e Use the online Contact us review form found at:
https://lenovopress.lenovo.com/LP2065

e Send your comments in an e-mail to:
comments@lenovopress.com

This document is available online at https://lenovopress.lenovo.com/LP2065.
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Trademarks

Lenovo and the Lenovo logo are trademarks or registered trademarks of Lenovo in the United States, other
countries, or both. A current list of Lenovo trademarks is available on the Web at
https://www.lenovo.com/us/en/legal/copytrade/.

The following terms are trademarks of Lenovo in the United States, other countries, or both:
Lenovo®

Other company, product, or service names may be trademarks or service marks of others.
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